GOODWIN COLLEGE PROCEDURE
TITLE:

Course Evaluation Surveys

INTRODUCTION STATEMENT:
Students receive course evaluation surveys for each course they take. These surveys are intended to improve teaching and
student learning, and assist program directors, department chairs and faculty in the delivery of high-quality educational
programs, achievement of student learning goals, and professional development. Surveys are web-based, with online
administration and results. Course evaluations are used for faculty evaluation and improvement, accreditation purposes, and the
information is publically available and shared with the President’s Cabinet, College Committee on Assessment, Faculty Senate,
Human Resources, Program Directors, and Department Chairs.

AREAS OF RESPONSIBILITY:

Provost, Vice President for Academic Affairs, Department Chairs and Program Directors
 Review the data reports as appropriate
Assistant Vice President for Institutional Effectiveness and Research Analyst
 Maintain the vendor relationship
 Ensure data is shared with the appropriate campus constituencies
Faculty
 Are encouraged to promote student completion (e.g., use classroom-in-a-box to increase web access, add completion
as an ungraded assignment in their course) and publicize clearly to students that faculty do not see comments until
after grades are closed. Faculty are discouraged from providing extra-credit or other incentives to increase response
rates. Furthermore, faculty should not withhold final exams or final grades as part of the course evaluation survey
collection procedure.

PROCEDURE DETAILS:

Student course evaluations occur in the last 2 weeks of each course module, for a total of six administrations per year (i.e., two
each semester, at the end of the 7.5 week and 15 week classes). Two weeks prior to the administration, the vendor receives a
data file, produced from Sonis by staff in the Office of Institutional Effectiveness, that contains all of the students, course and
faculty information. Administrators, faculty and students receive emails alerting them to the upcoming administration, and
receive periodic reminders during the administration period, which encourage students to complete the survey, and the faculty
to remind the students. Approximately one week after the close of finals, the results are available to administrators and
instructors on a vendor maintained website. Department chairs, program directors and instructors can view the results
appropriate to their level of management. The website is maintained by the outside vendor who provides the necessary
technology, support and expertise, and assures confidentiality for participants. The vendor maintains the website, collects and
analyzes the responses and produces the majority of the reports.

DEFINITIONS:
N/A

HISTORY:
While the college has a long history of conducting course evaluation surveys, Iota online administration began in fall 2012.
The College Committee on Assessment approved the course evaluation policy and procedure in the fall 2015. OIE reviewed the
policy and procedure in the Summer of 2016.
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