GOODWIN COLLEGE POLICY
TITLE:

Course Evaluation Surveys

INTRODUCTION STATEMENT:
Students receive course evaluation surveys for each course they take. These surveys are intended to improve teaching and
student learning, and assist program directors, department chairs and faculty in the delivery of high-quality educational
programs, achievement of student learning goals, and professional development. Surveys are web-based, with online
administration and results. Course evaluations are used for faculty evaluation and improvement, accreditation purposes, and the
information is publically available and shared with the Cabinet, College Committee on Assessment, Faculty Senate, Human
Resources, Program Directors, and Department Chairs.

POLICY STATEMENT:

Goodwin College encourages students to use the course evaluation system to evaluate all courses, faculty, and full-time staff.
Student evaluations provide useful feedback to the college for course and faculty improvement. Even though results are
generally available to the public, students who complete course evaluation surveys are promised anonymity and confidentiality.
The course evaluation data is reviewed by Department Chairs and Program Directors each semester. Individual departments
and programs set the threshold for minimum standards. Department Chairs and Program Directors use the data as a means of
monitoring faculty effectiveness.

INCLUDE POLICY STATEMENT (CLICK ON BOX NEXT TO OPTION-SELECT ALL THAT APPLY): Student evaluations provide useful
feedback for college, course and faculty improvement.

☒ COLLEGE CATALOG
☒ FACULTY HANDBOOK
☐ STAFF HANDBOOK
☒ STUDENT HANDBOOK
EXCLUSIONS: N/A
DEFINITIONS:
Course evaluations are done by an outside vendor who provides the necessary technology, support and expertise, and to help
assure confidentiality for participants. Goodwin provides the vendor with student, staff, faculty, and course data, and the vendor
maintains the website, collects and analyzes the responses and produces the majority of the reports. Department chairs,
program directors and instructors can all view the results appropriate to their level of management.

CONTACTS:
Assistant Vice President for Institutional Effectiveness
Director of Institutional Research and Assessment

HISTORY:

While the college has a long history of conducting course evaluation surveys, Iota online administration began in fall 2012.
The College Committee on Assessment approved the course evaluation policy and procedure in the fall 2015. OIE reviewed the
policy and procedure in the Summer of 2016.
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EFFECTIVE DATE:
RESPONSIBLE OFFICE:
REVIEW DATE:

Fall 2015
Institutional Effectiveness
August 2016
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