ATI FAQ
What if I don’t have a Username/Password?
Contact ATI Customer Service, DO NOT CREATE NEW. Customer Service can be reached at: 800.667.7531.
I am not currently enrolled in a school and the website asks for an institution, what should I put?
Select the school you will be testing with or select other as your institution. You can edit at any point once you create your
account. (edit profile in top right corner of page)
How do I locate my test scores?
Log into your ATI account, under main menu select My Results, click on EXAM and scores will populate.
What do my scores mean?
You will need to contact your institution; ATI’s policy is to not discuss scores w/ students.
What is a passing score?
Passing score will be a 58.7%

TEAS
Where can I go to purchase the TEAS Study Manual and/or Online Practice Exam?
You can purchase TEAS Study materials at www.atitesting.com. Simply select “Shop Online” or “Online Store”, “TEAS
Products”, then select which option fits your needs.
How can I send a copy of my TEAS score/TEAS transcript to another school?
Go to ATI’s online store and select the TEAS Transcript fee, there is a $27 charge. Transcripts are sent immediately by email.
What if I took the test prior to August 31, and I need to retest?
Because of the content updates that occurred for the ATI TEAS, the TEAS V preparation materials will not provide the tester
with a comprehensive overview of the topics assessed. Individuals preparing for the ATI TEAS will want to purchase the ATI
TEAS preparation materials. Students taking the exam on or after August 31 will need to purchase the sixth edition of the
TEAS study manual. Please contact the program you are applying to for more details.
What is the difference between TEAS V and ATI TEAS?
The ATI TEAS will be similar in difficulty level to the TEAS V. Content updates were made to align with current education
standards deemed important for entry level health science applicants to possess. You can view an overview of the ATI
TEAS content here.
Can I use a calculator on the new ATI TEAS?
The ATI TEAS, being released August 31, 2016, will allow for the use of a four function calculator. Please do not bring your
own calculator as a calculator will be embedded within the online version of the exam.
How do I register to take the TEAS?
You can register for the TEAS via the atitesting.com online store.
You must make an account before you can register.
1. Log in to your account
2. Click on “Online store” at the top right of the page
3. On the left hand side under “Register for…” click on TEAS (NOT TEAS PSI)
4. Fill in the blanks (TEAS for Nursing students, USA, Connecticut, East Hartford”
Under browse sessions, you can select Goodwin College under Location. An option will pop up for the TEAS exam. Click
register to be brought to the check out and payment page.

How do I purchase a TEAS Study Guide and other TEAS products?
You may purchase a TEAS Study Guide and other TEAS products via the www.atitesting.com online store. Please note: ATI
cannot take orders over the phone.
The following items are available for purchase:
▸▸TEAS STUDY PACKAGE
▸▸TEAS STUDY MANUAL
▸▸TEAS ONLINE PRACTICE ASSESSMENTS
▸▸Learning Strategies: Your Guide to Classroom and Test-Taking Success
How long is the exam?
▸▸The exam is 209 minutes long.
▸▸There are 170 multiple choice questions (20 un-scored pre-test questions).
▸▸A four function calculator will be provided at the time of testing.

