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Director, Human Services Department 

 
CONTACT INFORMATION 

 Phone:  860-727-6774 
 Email:    jmatthews@goodwin.edu 

 Office:    Rm 409-D 
 

EDUCATION 
 

Advanced Graduate Work, University of Connecticut 
 

Master of Education, Springfield College 
         Guidance and Psychological Services 

 
         Bachelor of Science, Springfield College 

           Psychology - emphasis in counseling 
 

        

PROFESSIONAL EXPERIENCE 
 

� 34 years experience designing and directing human services 
programs  

 

� Extensive nonprofit management experience 

 

•   Provided consultation to more than 30 rehabilitation 

organizations throughout the Northeast. 
 

� Consultant for CARF, a national organization that accredits 
human services programs. Conducted more than 90 

accreditation surveys during the past 25 years at human service 
organizations throughout the United States and Canada. 

 

•   Adjunct professor in Rehabilitation and Management at 
Springfield College and Special Education at American 

International College 
 



 

CONTRIBUTIONS to the PROFESSION 
 

•    Speaker on program planning and development and other 
topics at numerous local, state and national conferences. 

 
•   Life Member, National Rehabilitation Association 

 
• Member, National Rehabilitation Counselor’s Association 

 
•   Past President, Massachusetts Association of Rehabilitation 

Facilities (MARF) 
 

•   Past Board Member, Massachusetts Rehabilitation Counseling 
Association (MRCA) 

 

•   Past Board Member, Massachusetts Council of Human Services 
Providers (MCHSP) 

 
•   Former Legislative Chairman for MARF and MCHSP 

 
•   Board Member of numerous community organizations 

 
•   Selected to serve on CARF National Advisory Council. 

 
 


